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Coronavirus (COVID-19) 
WA EDUCATION POSITION AND UPDATE  
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This page was last updated and is current as at Wednesday 1 April, 2:49pm and will be updated 
every Monday, Wednesday and Friday. Additional updates will be provided as required. 
 

Blue text: Information which has been edited to provide greater clarity, or updated to reflect an 
update in Department of Health wording. 
Purple text: New information since the 30 March update (update 12). 
Black text: is information that was included in previous editions, and has been reinserted. 

 

 

Key messages 
 
The Department is working closely with the Department of Health, particularly Dr Andrew Robertson, the 
WA Chief Health Officer.  We will continue to follow their expert advice.  

 
On 26 March the State Government announced all public schools in Western Australia will remain open 
until the end of term, Thursday 9 April. In the final two weeks schools will operate differently from usual.   
 

 Coordinated learning programs cease on Friday 3 April for students.   
 Schools are not expected to provide work for students who are not in attendance for the 

balance of Term 1. 
 From Monday 6 April to Thursday 9 April teachers will prepare teaching programs for 

Term 2 and during this time students who attend school will be supervised. 
 
The Minister for Education and Training reiterated that continuity of education for as long as possible is 
best, but families are now encouraged to keep their children at home. 
 

Latest News 
 

WA regional travel 
On 27 March 2020 the State Government announced that travel between Western Australian regions will be 
restricted from 11:59pm Tuesday 31 March 2020.  From this time, all intrastate travel must cease and 
Western Australians must stay within their regional boundaries. 
 
Some exemptions apply, including: 

 travel for work purposes 
 to attend medical appointments 
 to transport freight 
 those who do not have access to groceries or supplies within their region 
 returning to a place of residence 
 where necessary to attend school or an educational institution 
 caring for family members 
 approved compassionate grounds. 

 
The Department will provide confirmation of employment at particular schools. If staff are travelling for 
reasons under the exemptions, they are advised to travel with evidence that can be shown on request to 
WA Police at boundary crossings. 
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The State Government urges all Western Australians to remain calm, and take the time to ensure they 
understand the new restrictions, and the exemptions. 
 
General details, including the exemptions that apply and the regional boundaries, are available on 
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-
and-transport-advice. 
 

Rent relief 
Premier Mark McGowan and Treasurer Ben Wyatt announced on 30 March that $25 million had been 
allocated for a rent relief plan for small businesses and not-for-profits that lease from Government agencies 
and trading enterprises to assist lease holders respond to the impacts of COVID-19.  Read the Minister’s 
Media Statement here. 

 
Coronavirus (COVID-19) information for Aboriginal people resource 
Healthy WA have published a website containing information and resources for Aboriginal people: 
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus/Coronavirus-information-for-Aboriginal-people 

 
Changes to operation at WA TAFE Colleges 
On 28 March the Minister announced there will be a temporary pause in the face-to-face delivery of most 
courses at WA TAFE colleges from Monday 30 March until Thursday 9 April. The Department will work with 
Training and Workforce Development to assess the implications for school-aged students engaging in VET 
courses regarding changes to how these are delivered from Term 2.  Read the Minister’s Media Statement 
here. 
 

Enforcement of COVID-19 restrictions 
The Premier has announced the establishment of a WAPOL enforcement group and introduction of urgent 
legislation into parliament relating to self-isolations and mass gatherings. Click here to read the media 
statement. 
 

Review of non-essential functions 
Thank you to principals and school communities who have provided the Director General with feedback on 
non-essential functions that could be cancelled or postponed for Semester One, 2020.  Semester One 
Public School Reviews have been postponed and the completion of 2019 School Annual Reports are now 
optional.   
 
Principals should have now provided feedback relating to non-essential functions.  Unions and Associations 
have also been invited to provide the Director General with feedback relating to non-essential functions.  A 
review of school functions is now underway and updates on endorsed non-essential functions will be 
published in these updates. 
 

Individual Disability Allocation 
Given the unprecedented circumstances of COVID-19 and the impact on the system, obtaining 
documentation for upcoming cease and review dates for the individual Disability Allocation may not be 
possible.  Disability Services and Support will automatically extend all cease and review dates for eligible 
applications until the end of Term 4, 2020; no further action is required by schools. 

 
Border controls - international and interstate travel 
All travel in and out of Western Australia has been banned as of 1.30pm on Tuesday 24 March 2020.  
 

 Unless exempted, arrivals from interstate by road, rail, air and sea will be ordered to  
self-isolate for 14 days. 

 Exemptions will apply to essential services and essential workers, including health and 
emergency services, defence and policing, mining industry workforces, flight crews and 
freight of essential goods, via ports and trucks – with strict guidelines in place to monitor 
and manage this. 

 
              

  Staff work related travel 

https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-and-transport-advice
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-and-transport-advice
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/03/Rent-relief-for-small-businesses-and-not-for-profits.aspx
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus/Coronavirus-information-for-Aboriginal-people
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/03/Changes-to-operations-at-WA-TAFE-colleges-from-Monday.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/03/Police-squad-to-enforce-COVID-19-restrictions.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2020/03/Police-squad-to-enforce-COVID-19-restrictions.aspx
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All government funded non-critical international, interstate and intrastate travel for public sector employees 
and ministerial staff is banned until further notice, effective immediately. For critical travel that cannot be 
avoided, staff should check the Smartraveller website prior to travelling to ensure that they have the latest 
information and can make informed decisions. 
 

COVID-19 curriculum support 
 

Term 2 teaching and learning support for schools  
We know that teaching and learning in Term 2 in WA schools is going to look different. Students may be at 
home, and supervised by their parents. We’ll need to utilise different, flexible learning methods, including 
technology-enabled tools to deliver differently for our students. 
 
We are taking a system approach to support schools.  Connected Learning: Options for delivering 
continuity in student learning across WA, will provide access to curriculum resources, learning programs, 
support and training, including in the use of technologies. 

 

Principal guide for curriculum continuity 
To assist with preparations for teaching and learning in Term 2, the Principal Guide for Curriculum 
Continuity is now available on Ikon.  It includes considerations for both immediate and longer term planning, 

as well as templates to support the planning process. The curriculum support guidelines will assist schools 
with this important work. 
 

Student learning at home  
We are working to provide online access to resources for parents, carers and students.  This will be 
through the Learning at home website.  The website is now available and resources will continue to be 

added over the coming weeks. 
 
Packages of work for Year 12 ATAR courses were published on the Learning at home website on  
Monday 30 March. 
 
Our teachers should continue to use Connect as their primary source of teaching resources.  The materials 
published on the Learning at home website will also be available on Connect.  

 

Education Support Settings and Education Support Students 
A letter was sent to all principals 30 March 2020 regarding Education Support Settings and Education 
Support students in mainstream settings.  Included with this letter is a template letter principals may choose 
to use with parents/caregivers to communicate the importance of keeping students home during this time 
due to increased risk of acquiring and transmitting the COVID virus. 
 

Primary Extension and Challenge (PEAC) classes  
A decision has been made that from Monday 30 March, face-to-face PEAC classes will be suspended until 
further notice.  Any PEAC classes currently run online should continue to operate as usual.  Consistent with 
expectations of all teaching staff in schools, Coordinators and teachers are asked to use this time to 
develop options for PEAC programs to be delivered remotely from the commencement of Term 2. 

 
GATE Testing 
GATE testing has been postponed. Parents have been informed and students will be provided an 
alternative assement opportunity in the future. 
 

Student wellbeing website 
Given the extensive media coverage, some children are already aware of the impact of the virus and will 
pick up on the concerns and anxiety of others. This could be through listening and observing what is 
happening online, at home and school.  
  
The Learning at home website provides advice and resources for parents and carers, educators and 

students. This includes a wide range of resources and information related to the impact of COVID-19 on  
 
students’ health and wellbeing and the impact on families.  It also includes vital information for schools to 
understand how they can best support students and families to access services and information.  The 

https://www.smartraveller.gov.au/
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc7
https://ikon.education.wa.edu.au/-/connected-learning-options-for-delivering-continuity-in-student-learning-across-wa
https://ikon.education.wa.edu.au/-/connected-learning-options-for-delivering-continuity-in-student-learning-across-wa
https://ikon.education.wa.edu.au/-/connected-learning-options-for-delivering-continuity-in-student-learning-across-wa
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc7
https://www.education.wa.edu.au/learning-at-home
http://connect.det.wa.edu.au/
https://www.education.wa.edu.au/learning-at-home
http://connect.det.wa.edu.au/
https://www.education.wa.edu.au/learning-at-home
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website will continue to be updated over the coming weeks. 
  
Our educators should continue to access the support of school psychologists, school chaplains and 
Schools of Special Educational Needs. 
  
A Student Wellbeing Response, Recovery Advisory Team has been established to identify and respond to  
emerging issues for educators and support staff.  The team can be contacted on 6206 2098 or at 

covid19.studentwellbeing@education.wa.edu.au. Please visit the information on Support for parents and 
carers  
 
Parents are advised that, if they need urgent mental health advice and support for themselves or their child, 
there is a 24 hour crisis support line 1800 048 636. 
 

Child and Adolescent Health Services  
The Child and Adolescent Health Services (CAHS) has advised the Department of Education of the 
suspension of services to schools from 30 March until further notice. Services to be suspended include; 

 School Entry Health Assessments Program 
 Aboriginal Ear Health Assessment Team 
 School based Immunisation Program  
 Community health parenting groups, Triple P groups and seminars. 

 

COVID-19 guidelines for school psychologists and lead school psychologists 
These guidelines for school psychologists and lead school psychologists were released 25 March 2020. 

 
Directions to protect remote Aboriginal communities from COVID-19 
In response to the State’s pandemic response plan, access in and out of remote Aboriginal communities will 
be restricted. It also enforces the self-isolation measures that many communities are already observing.  
 
Under the Directions, any person outside the boundary of a remote Aboriginal community must not enter 
the boundaries of the community. A person within a remote Aboriginal community must also remain within 
the boundaries of that community.  
 
Further information relating to the guidelines is available here.  The implications for education will be 
communicated directly to Remote Community school principals and Regional Executive Directors.  

 
Attendance at school 
 

The State Government recognises there will be families who need to send their children to school to 
continue their learning prior to the end of term.  These may include: 

 children of parents and carers who need their children to attend school to maintain employment 

 children who live in families with aged relatives 

 children where it is safer for them to be at school. 
 

Who cannot attend school 
Students or staff cannot attend school and need to self-isolate if they have:  

a) returned from overseas travel, they must self-isolate for 14 days from the date of return 
to Australia 

b) returned from interstate travel, from 1.30pm on Tuesday 24 March, they must self-isolate 
for 14 days from the date of return to Western Australia 

c) been informed by public health authorities that they have been in close contact with a 
confirmed case and they must isolate themselves for 14 days after the date of last 
contact with the confirmed case 

d) been tested for COVID-19 and are awaiting results should follow the advice of the 
Department of Health and stay away from school. 

 
The above also applies to all parents/carers, contractors, visitors and volunteers on school sites. 
 
Parents/carers and staff should notify their school or line manager if the student or staff member will be 
away for the isolation period and confirm the date in which they were last overseas, or have been advised 

mailto:covid19.studentwellbeing@education.wa.edu.au
https://www.education.wa.edu.au/learning-at-home/support-for-parents-and-carers
https://www.education.wa.edu.au/learning-at-home/support-for-parents-and-carers
https://www.wa.gov.au/sites/default/files/2020-03/Schedule%20to%20Directions21-3.pdf
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by the Department of Health to isolate.    
 

Recording student absences 
We remind schools that the use of a Reasonable absence (code R) is used in the case of:  

 students who are self-isolating due to Department of Health advice 

 families keeping children home due to increased risk relating to children and family members who 
are in a higher risk category (e.g. diabetes, compromised immune systems) 

 students with a reason provided as acceptable other than an absence due to 
suspension, cultural absence, illness or family holiday 

 families keeping their children home due to a perceived risk that they are safer at home than in a 
school setting due to possible transmission of the virus. 

 
If the absence does not meet the criteria above, it will be recorded as an unauthorised absence. 
 
Learning at home resources are available to students whose parents have chosen to keep them home. The 
priority for staff is to maintain focus on classroom learning programs. In the event of a temporary school 
closure, further advice will be provided.  

 

Workforce matters 
 
Alternative working arrangements in schools 
Further information regarding Alternative Working Arrangements (AWA) have been developed to guide 
principals and line managers in relation to Alternative Working Arrangements (Term 1, Week 9 & 10), 
Rosters, Cleaning and Casual relief staff.  Any principal requesting to access Alternative Working 
Arrangements must seek approval from the Deputy Director General - Schools. 
 
They can be found here.  

 
Streamlining selection processes  
Principals now have a number of staffing options available when filling vacancies related to COVID-19.  The 
document Staffing Processes and Practices outlines a number of actions which support principals to 
manage a range of staffing related issues and to quickly source and appoint staff.  The advice also provides 
information regarding your options in relation to the existing recruitment processes. 
 
Fixed term appointment pools for cleaners and education assistants are now advertised on JobsWA (see 
links below) to streamline school recruitment processes.   
 

 Cleaners 
 Education Assistants 

 
Principals now have access to applicants in the new recruitment pools for Cleaners and Education 
Assistants. 
 
Available applicants who have selected your school are viewable via your usual RAMS dashboard (where 
you normally look for applicants in the fixed term teacher pool – using your 4 digit school code and 
password).  Select ‘pools’ on the left hand side menu and then select ‘other pools’. 
 
A user guide on how you can search for an applicant matching your requirements (for example, FTE and 
days) is available here. 
 
Where the applicant has an employee ID, pre-employment screening has been checked and is shown – for 
example where an applicant has an existing screening clearance.  Not suitable for re-hire flags have also 
been checked.  Please note – this information is valid at the point of assessment and may change. For 
example – there may be circumstances where a screening status changes before an applicant is offered 
employment. 
 
 
Staff Recruitment and Employment Services will endeavour to keep applicant availability information as 

https://www.education.wa.edu.au/learning-at-home
https://ikon.education.wa.edu.au/-/alternative-working-arrangements
https://ikon.education.wa.edu.au/-/access-staffing-processes-and-practices-in-response-to-covid-19
https://search.jobs.wa.gov.au/page.php?pageID=160&windowUID=0&AdvertID=253882
https://search.jobs.wa.gov.au/page.php?pageID=160&windowUID=0&AdvertID=253881
https://apps.det.wa.edu.au/docserver/?key=AqGc1XaqNJ2Tj2DUg6W2Fr
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current as possible.  To assist with this, when sending offers of employment, you are asked to cc 
COVID19Staffing@education.wa.edu.au. 
 
For assistance with these pools please contact: 

 Luke Chapple (08) 9264 8359 
 Chelsea Clarkson (08) 9264 8425 
 Jaime Marquis (08) 9264 8723 
 Pare Boyle (08) 9264 8719 
 COVID19Staffing@education.wa.edu.au 

 
Advice to staff with health concerns 
Any staff member who is concerned about their health, including chronic conditions that they have, or any 
potential risk relating to their age should seek advice from their general practitioner or health care advisor.  
Decisions should be guided by the advice from health care experts.  

 

Staff leave: Latest information and line manager resources  
Important information from the Public Sector Labour Relations Branch regarding staff leave was published 
via Ed-e-Mail 24 March 2020.  Principals and managers must refer to the circulars when considering and 
approving leave (below). 
 
Further Department of Education resources have been developed to support Principals and Line Managers 
in relation to COVID-19 related leave situations and in the event that a staff member is required to work 
from home subject to business needs. A Workforce Ready Reckoner has been added to the bank of 
resources for principals and line managers to use in determining appropriate actions relating to staff leave. 
  
These resources include: 
 

 Department of Education - COVID-19 Workforce Management Principles for school leaders and 
managers 

 Department of Education - COVID-19 Workforce Ready Reckoner 

 Department of Education - COVID-19 Working from Home Guidelines 

 Department of Education - COVID FAQs/Scenarios 

 Public Sector Labour Relations - Circular 6/2020 – Leave arrangements for COVID-19 

 Public Sector Commission - COVID-19 coronavirus - Scenarios addressing workforce absences 

Teachers Registration  
The Teacher Registration Board has announced two functional changes as a response to COVID-19. 
1. Registration expiry dates of all registered teachers is to be extended by 6 months. 

Implementation of this resolution is being undertaken immediately but it is likely you will not 
see a change in your registration expiry date for a few weeks 

2. For those registered teachers who are yet to pay their annual fee, the date to pay that fee 
has been extended to 31 May 2020.   Registered teachers are strongly encouraged to pay 
only by electronic means (please avoid paying by cheque or cash). 

 
 

School playgrounds and play equipment 
The WA Government announced that as of 11:59pm on Tuesday 31 March, all playgrounds in public places 
will be closed.   
 
It is recommended that all schools with playgrounds and/or playground type equipment close them down 
until further notice.  This may be done by:  
 
1. removing easily re-moved items of equipment; and/or  
2. the use of appropriate signage and hazard tape; and  
3. ensuring an appropriate level of supervision of the closed playground area during school opening 

hours. 
 

 
If a principal considers that there is a compelling school specific reason for keeping a playground and/or 

mailto:COVID19Staffing@education.wa.edu.au
mailto:%20COVID19Staffing@education.wa.edu.au
https://www.commerce.wa.gov.au/labour-relations/covid-19-coronavirus-information-public-sector-employers
https://ikon.education.wa.edu.au/-/covid-19-workforce-management-principles-for-school-leaders-and-managers-1
https://ikon.education.wa.edu.au/-/covid-19-workforce-management-principles-for-school-leaders-and-managers-1
https://apps.det.wa.edu.au/docserver/?key=BiV4SrLXCcztQj3cX3YQFS
https://apps.det.wa.edu.au/docserver/?key=3s2o1NHgzbFkYKawvXgCvP
https://ikon.education.wa.edu.au/-/covid-19-scenarios
https://www.commerce.wa.gov.au/labour-relations/covid-19-coronavirus-information-public-sector-employers
https://www.commerce.wa.gov.au/labour-relations/covid-19-coronavirus-information-public-sector-employers
https://apps.det.wa.edu.au/docserver/?key=9cUe8ByMueWhJ5eo5ZCpX7
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play equipment accessible to students they may do so if they can be completely satisfied that: 
 
1. there is no general public assess to the playground and play equipment contained inside 

their school site; and  
2. the play equipment contained inside their school site will be thoroughly cleaned at the 

school’s expense in each instance after it has been used.    

 
BYO water bottles 
As per advice received from the Public Health Emergency Operations Centre (PHEOC), it is preferable that 
students bring their own individual water bottles that can be filled from the fountain as necessary. This will 
reduce the need for students to drink directly from fountains. All students should be instructed on safe 
usage of water fountains e.g. not putting their mouth onto equipment. The water fountains should be 
regularly cleaned and checked that they are working correctly with good pressure.  

 
Front line services and mass gatherings  
On Wednesday, 18 March the Australian Government announced that all organised, non-essential mass 
gatherings attended by more than 100 people for indoor events and more than 500 people for 
outdoors events must be cancelled from Wednesday 18 March 2020.  

 
On Friday 20 March the Australian Government announced further measures relating to gatherings of fewer 
than 100 people in an enclosed space. The Government is now recommending four square metres per 
person. This does not apply to schools. 

 
Please refer to the advice regarding mass gatherings to support principal decision-making.  
 

Please refer to Healthy WA for more information on the Prime Minister’s announcement. 
 
While schools remain exempt from social distancing requirements, the Department of Health has produced 
a fact sheet on social distancing for general information. 
 
On Sunday 29 March, the Prime Minister announced further measures and restrictions to slow the 
transmission of COVID-19. This includes public gatherings, excluding household members, have been 
reduced to a maximum of two people. Whilst schools remain exempt, He also announced further measures 
regarding staying at home as below. It is recommend that: 

 If you are over 70, you are strongly encouraged to remain at home; 
 If you are over 60 with pre-existing conditions; 
 If you are Aboriginal and aged over 50, you should stay home wherever possible for your 

own protection. 
 
There will be staff across the State who fall into these categories. If this applies to you or your staff, please 
discuss alternate working arrangements to take effect as soon as possible. 
 
The announcement was very clear that there is no need for school closures. However, schools need to 
review their schedule of activities.   
 
Principals are requested to review their forward activity schedule to minimise the need for large gatherings 
and postpone any that meet these criteria until further notice. Please look at Term 1 and Term 2 events at 
this stage. 
 

School premises and facilities 
Schools will have existing agreements for use of school premises and facilities as follows: 

 Community use including playgroups 
 Outside of school hours care (OSHC) 
 School uniform shop or canteen 

 
In the current circumstances schools should be suspending community use/third party arrangements 
including play groups by using the attached letter. Any fee payable is also suspended. 
 
 
OSHC must continue as required. However, arrangements must be made to ensure cleaning requirements 

https://apps.det.wa.edu.au/docserver/?key=SXmK2WcWdP6CujWUE7XS5z
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-information-on-social-distancing.pdf
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are fulfilled, particularly where the OSHC operates during the school holidays. 
 
The continued use of school premises for uniform shops and canteens should be considered on a case by 
case basis, but unless there are exceptional circumstances these operations should cease. The school 
should inform the operator using the attached letter. Schools can refer to Commercial Services if advice is 
required about ceasing existing arrangements. 
 

Capital and maintenance works (Public Schools) 
We are seeking to minimise any additional burden on businesses that are already facing the enormous  
challenges of COVID-19.  Current advice in relation to capital and maintenance works, including the 
stimulus package works at your school, is that it should proceed unless the risks cannot be managed.  
Contractors who come on site must comply with the self-isolation requirements and the advice issued by 
the Department of Health.  This includes requirements for social distancing and hygiene measures.  
 
Where a principal recommends to not proceed with any capital or maintenance works undertaken by the 
Department of Finance’s contractors, please contact the Department of Education’s Capital Works and 
Maintenance directorate or your Program Manager from Building Management and Works.  This should be 
done prior to deciding whether or not to progress.  
 

Security alarm systems 
As we move into these uncertain times and the end of term,  the Department's Security and Emergency 
Management seeks your support in ensuring your school intruder alarm systems are armed before the last 
person leaves the site each day.  The intruder alarm systems at your school are one way we can effectively 
manage security when the site is unattended.  Please make sure your staff are aware of when and how to 
operate the intruder alarm systems. For more information on how to manage your security alarm system, 
please refer to Ikon: 

 Manage School Security 
 Intruder Alarm System 

 

Pre-service teachers and school psychologists undertaking practicums 
Public school settings provide pre-service teachers and school psychologists with access to quality mentors 
and a rich diversity of students that best prepare them for a career in teaching. Completion of a successful 
practicum is a graduation requirement across all universities and essential to developing a continued supply 
of teachers and school psychologists for our schools.  
 
Universities have advised us that they have implemented a process to ensure pre-service teachers comply 
with the most current advice on COVID-19 restrictions. With this in mind, principals are asked to continue to 
provide pre-service teachers and school psychologists with practicum placement opportunities. This is in 
line with the advice regarding mass gatherings to support principal decision-making. 

 

Advice from School Curriculum and Standards Authority (SCSA) 
A letter was sent from SCSA to all principals on Tuesday 17 March 2020.  It provided advice regarding  
Year 11 and 12 curriculum and assessments. Please ensure you are familiar with this information and 
contact SCSA for more information if needed on info@scsa.wa.edu.au.  
 
Year 12 students will not be disadvantaged as a result of the events that are unfolding. 

 SCSA will work with schools to ensure that valid and reliable assessments are used to calculate 
school grades. 

 It is too early to call if there will be any changes to the ATAR and ATAR course examinations. 
 SCSA has processes in place to ensure that students are not disadvantaged as a result of events 

that are beyond their control. 
 SCSA confirmed that no WACE-eligible student completing their WACE in 2020 will be 

disadvantaged due to the decision by an organisation to cancel the work placement required for 
their VET qualification as a result of COVID-19. 

 SCSA has an established process to ensure that students working toward their WACE are not 
disadvantaged by circumstances arising from RTO certification and resulting processes. 

 Any student’s work experience can be cancelled with no adverse effect to the WACE. 
 

 
Communications support 

https://apps.det.wa.edu.au/docserver/?key=P2iAm3dksSzsMJgS8pJtH7
https://apps.det.wa.edu.au/docserver/?key=P2iAm3dksSzsMJgS8pJtH7
https://apps.det.wa.edu.au/docserver/?key=P2iAm3dksSzsMJgS8pJtH7
https://apps.det.wa.edu.au/docserver/?key=SXmK2WcWdP6CujWUE7XS5z
mailto:info@scsa.wa.edu.au
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Principals need to report all positive confirmed COVID-19 cases in the community (parents/carer or 
siblings) to Marcia Czerniak at marcia.czerniak@education.wa.edu.au. You must contact Marcia before 
sending any information out to parents/carers – support will be provided for this.  
 
We have developed materials to assist you in responding to questions from members of your school 
community. We will continue to update these materials as new information arises. 
 
Public schools should contact the Department of Education Media Team on 9264 5821 for advice before 
responding to COVID-19 media queries. 
 
If you would like support to communicate with parents/carers about COVID-19, you can contact the 
coronavirus support team and principal advisors. 
 

Temporary school closure 

If a WA school has to close due to a confirmed case, it will be on advice from the WA Health Department’s 
Chief Health Officer.  
 
The Chief Health Officer will, if there has been a positive COVID-19 test result in your school, close your 
school temporarily while assessment and tracing of exposure is conducted. A thorough school clean will 
then be carried out to make the school safe for the return of students and staff. 
 
In this situation the Department of Education, AISWA, or CEWA will work with individual school principals to 
provide direct advice and support regarding the closure process and communication.   
 
Information for principals has been developed to assist in their planning, should there be a confirmed case 
of COVID-19 in their school community. Principals should consider the temporary school closure planning 
checklist now, and determine how the steps would work in their particular school.   
 
If you have a staff member or student who has been tested for COVID-19, please email 
coronavirussuport@education.wa.edu.au. This will assist our support planning.  
 

ICT 
ICT are currently reviewing options for the best way to provide remote access, where it is possible and 
critical to operations of schools and the Department. This work is being managed and co-ordinated in a way 
that will be applied consistently as instructed by the Director General and the assembled working group.  
 
Many organisations have staff working from home due to COVID-19. This is having a major impact on the 
performance and reliability of telecommunications across the country. 
 
Over the last few days, there has been 

 4 times more demand for Connect 
 almost 10 times the normal use of the public website  
 a tripling of Ikon use. 

  
In response, ICT has  

 more than tripled the capacity of the Connect servers 
 significantly increased resources for the public website (for Learning From Home resources) and 

Ikon. 
 
Further increases are under way, but the level of demand in such a short period presents an unprecedented 
challenge. We are also reliant on external telecommunications services to connect and deliver services to 
our schools, students and staff. 
  
For students and staff studying or working from home, this means that they may 

 need to allow more time to perform a task 
 have trouble connecting to some services 
 see short delays in email delivery and even congestion of phone calls on the mobile network. 

 
 
While the telecommunications companies and NBNCo are taking steps to minimise impact on the network, 
this is a unique and global issue with many challenges. We thank you for your understanding and patience.  

mailto:marcia.czerniak@education.wa.edu.au
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc6
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc6
mailto:coronavirussuport@education.wa.edu.au
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More information can be found at https://ikon.education.wa.edu.au/-/novel-coronavirus-update 
  

Laptop Loan Agreements 
There is no change to existing laptop loan agreements and RiskCover arrangements. Currently RiskCover 
will not provide insurance cover to devices loaned off-site to students.  The Department will liaise with 
RiskCover regarding arrangements and communicate any changes which may occur. 

 
WebEx and Zoom 
School principals have routinely been able to choose to use whatever they feel best meets the needs of 
their school communities, and unless directed otherwise will continue to do so. This includes collaboration 
and teleconferencing/video-conferencing tools. 
 
WebEx licensing has been arranged for all staff during the COVID_19 crisis and the Department has 
provided a range of support materials and training.   
 
Some may find Zoom easier to use than WebEx. The Department is unable to thoroughly test the Zoom 
platform nor investigate any concerns raised regarding privacy or data security. This does not necessarily 
mean that Zoom is unsafe, however use needs to be considered and cyber aware. 
 
For support, please contact the ICT Customer Service Centre – 08 9264 5555 or 
customer.service.centre@education.wa.edu.au 

 
 

 
Hygiene and cleaning  
 
Cleaning of schools and workplaces 
Cleaning guidelines have been developed based on advice from the WA Department of Health, in 
consultation with the United Worker’s Union.  The guidelines have been updated to reinforce that equipment 
and items that are used by multiple staff or students (such as sporting equipment, musical instruments and 
iPads) should be disinfected between use. Frequently Asked Questions for cleaning schools and workplaces 
have been developed. 
 
These guidelines must be followed by any staff undertaking cleaning duties in schools and other workplaces.  
 

Additional cleaning requirements 
Additional funding for increased school cleaning has been provided to schools, schools should now be able 
to view the operational response amount in the School’s Resourcing System.  The operational response 
provides funding for the estimated 26% increase in cleaning time and a $2500 allocation for the additional 
cost of supplies.  
 
The allocation will be provided in two instalments, the first allocation has been calculated based on the 
increased cleaning time from Week 7, Term 1 to Week 10, Term 2 plus the $2500. The second instalment 
will occur prior to Term 3 and will cover the remaining 2020 requirements. 
 
Should schools have any queries regarding their allocation, they can contact School Funding on  
SchoolFunding@education.wa.edu.au. 

 

COVID-19 testing  
The Australian Health Protection Principal Committee (AHPPC) releases regular updates. The latest can be 
found here https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-
committee-ahppc#statements- 
 
Employers should not send their staff or students to be tested for COVID-19 to either COVID Clinics or GPs 
unless they are currently experiencing symptoms and meet the testing criteria.  
 
Western Australia is introducing new, broader testing criteria for COVID-19. Guidelines will be made in 
coming days and more details will be available shortly, however at this stage the criteria for testing at 

https://ikon.education.wa.edu.au/-/novel-coronavirus-update
mailto:customer.service.centre@education.wa.edu.au
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc7
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc7
https://apps.det.wa.edu.au/docserver/?key=Sjj9cjvKUsoorWR2MyBmXw
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc7
mailto:SchoolFunding@education.wa.edu.au
https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc#statements-
https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc#statements-
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COVID-19 clinics has not changed. 
 
People will only be tested if they have fever and/or respiratory symptoms such as cough or sore throat AND 
documented evidence of: 

 overseas travel in the last 14 days 
OR  

 close contact of a confirmed case (provide name of case). 
 
There is no point testing someone if they do not have symptoms. Testing uses valuable resources – 
personal protective equipment and pathology testing supplies – that are in short supply world-wide and 
need to be used responsibly for those patients who meet the criteria.  
 
Those who are tested should remain isolated at home, until they receive their test results and further 
medical advice. 
 
Employers should not send their staff to COVID Clinics or GPs for medical clearances or certificates.  
 
Additional COVID-19 information, including FAQs is available at 
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus   
 

  How can I protect myself and others against COVID-19?  
 Frequently washing your hands for at least 20 seconds with soap and water, or using an 

alcohol-based hand gel  
 Refraining from touching mouth and nose  
 If coughing or sneezing, covering your nose and mouth with a paper tissue or flexed 

elbow.  
 Disposing of the tissue immediately after use and performing hand hygiene and  
 Avoiding close contact with anyone if you, or they, have a cold or flu-like symptoms 

(maintain a distance of at least 1 metre).  
 
How is COVID-19 spread?  

COVID-19 is most likely to spread from person-to-person through: 
 direct close contact with a person while they are infectious 
 close contact with a person with a confirmed infection who coughs or sneezes 
 touching objects or surfaces (such as door handles or tables) contaminated from a cough 

or sneeze from a person with a confirmed infection, and then touching your mouth or face. 
 
Most infections are only transmitted by people when they have symptoms.  These can include fever, a 
cough, sore throat, tiredness and shortness of breath. 
 
Preventing the spread of COVID-19 

There are practical and proportionate steps that can be taken to prepare in advance of COVID-19 and 
precautions that can be put in place to slow its transmission. 
 
The Department of Health promotes regular and thorough hand-washing through:  

 putting alcohol based hand rub (ABHR) dispensers in prominent places around  
schools/workplaces and making sure these dispensers are regularly refilled 

 displaying posters promoting hand-washing, see 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

 combining this with other communication measures such as offering guidance from 
occupational health and safety officers, briefings at meetings and information to promote 
hand-washing 

 making sure that staff, contractors and students have access to places where they can 
wash their hands with soap and water 

 ensuring rubbish bins are accessible 
 ensuring staff have access to cleaning and disinfectant agents to enable cleaning of staff 

facilities and work stations. 
  
There is also a poster developed by the Kimberley Aboriginal Medical Service who are following state and 
national public health guidelines for responding to COVID19. The poster will be of particular value for 
schools to use, not just in the Kimberley but in other schools with significant enrolments of students from 

https://healthywa.wa.gov.au/Articles/A_E/Coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://apps.det.wa.edu.au/docserver/?key=DxPbN7ZEPbngCMQhdsNS66
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Aboriginal communities. 
 
Staff and students should: 

 wash hands with soap and running water when hands are visibly dirty 
 wash hands with soap and water and use alcohol based hand rub (ABHR), before and 

after eating or prior to food preparation 
 wash hands with soap and water after going to the toilet 
 avoid using handkerchiefs 
 cough and sneeze with a tissue or bent elbow, dispose of used tissues immediately, and 

use ABHR or soap and water 
 avoid touching eyes, mouth and nose 
 wash hands with soap and water or ABHR when caring for the sick 
 if unwell, avoid contact with others 
 make sure workplaces are clean and hygienic, surfaces (e.g. desks and tables) and 

objects (e.g. telephones, keyboards) need to be wiped with disinfectant regularly 
 wash hands or use ABHR after handling animals or animal waste. 

 
 
 
 
Cleaning and sanitising products  

A supply of soap or another cleansing agent must be available in all schools and students should be given 
developmentally appropriate instruction for effective hand washing. 
 

Should Department of Education schools have difficulty purchasing cleaning and sanitising products such 
as hand soap, sanitiser or toilet paper from their regular CUA supplier or other authorised supplier, they 
may purchase the products from any supplier that has the items in stock.  
  
Schools are encouraged to continue to source supplies from CUA and non-CUA suppliers in reasonable 
quantities. We have been advised by CUA suppliers that they are working to fill all back orders although the 
timeline is unclear. Current indicators are that hand sanitisers will be available in 3 to 4 weeks’ time.   
  
In the meantime, the Department is working to secure additional supplies of hand sanitiser and schools will 
be updated with any further developments. 
  
Schools are reminded that whilst the availability of hand sanitisers is beneficial, hand washing with soap 
and water remains an effective method of sanitising. Should you have any concerns about your soap supply 
please contact  buying@education.wa.edu.au or 9264 5567. 
 
Should you have any concerns about the supply of toilet paper and tissues, please 
contact buying@education.wa.edu.au or 9264 5567. 
 
Face masks 
WA Health does not recommend the use of face masks for the general public to prevent the risk of 
contracting COVID-19. See the Australian Government fact sheet ‘Information on the use of surgical masks’ 
for further information, available at:  
https://www.health.gov.au/resources/publications/novel-coronavirus-COVID-19-information-on-theuse-of-
surgical-masks 
 
COVID-19 symptoms 
Most people infected with COVID-19 experience mild symptoms and recover. However, some go on to 
experience more serious illness and may require hospital care. Risk of serious illness rises with age: people 
over 40 seem to be more vulnerable than those under 40.  People with weakened immune systems and  
people with conditions such as diabetes, heart and lung disease are also more vulnerable to serious illness. 
  
People with COVID-19 may experience: 

 fever 
 flu-like symptoms such as coughing, sore throat and fatigue 
 shortness of breath. 

 
 

file:///C:/Users/E4016145/AppData/Local/Microsoft/Windows/INetCache/IE/8SGHEP21/buying@education.wa.edu.au
file:///C:/Users/E4016145/AppData/Local/Microsoft/Windows/INetCache/IE/8SGHEP21/buying@education.wa.edu.au
https://www.health.gov.au/resources/publications/novel-coronavirus-COVID-19-information-on-theuse-of-surgical-masks
https://www.health.gov.au/resources/publications/novel-coronavirus-COVID-19-information-on-theuse-of-surgical-masks
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Staff with COVID-19 symptoms 
If a student or employee has travelled overseas in the past 14 days AND has respiratory symptoms such as 
a sore throat, cough, shortness of breath or fever, they should call their GP or call the Coronavirus Health 
Information Line on 1800 020 080 and advise them of their symptoms and travel history.  
  
If a student or employee is attending a GP or requires urgent medical assistance at an emergency 
department, they should telephone ahead and tell them that they have been overseas and are unwell. This 
will prevent other people at the health service potentially being exposed.  
  
If a student or employee has serious symptoms, such as difficulty breathing, call 000 for urgent medical 
help. Students and staff should advise their principal or line manager if they develop symptoms and are 
being tested for COVID-19, particularly if they have been in the workplace or at school. Public health 
authorities may contact the Department of Education in the event an employee or student is confirmed to 
have COVID-19. 
  
Further information is available at www.healthywa.wa.gov.au/coronavirus or the healthdirect helpline on  
 
 
1800 020 080 for more information on the virus and its symptoms. 

 Information for parents and schools  

 Information for employees 

 Advice for schools about self-isolation requirements   
 

 
If a student or employee does have COVID-19 symptoms and has had possible exposure to the virus, they 
should not attend school or work until they have medical confirmation that they do not have the virus. 
 
 
The Department of Education, Catholic Education Western Australia, and the Association of 
Independent Schools of Western Australia will continue to respond as a collaborative team to 
advice from the WA Department of Health and provide updated advice to schools and staff as 
appropriate. 

http://www.healthywa.wa.gov.au/coronavirus
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/Coronavirus%20information%20for%20parents%20schools%20and%20early%20childhood%20centres.pdf
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-information-for-employers.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/Coronavirus%20information%20for%20schools%20self%20isolation%20requirement.pdf

